‘\ Training Partner

ATLASSIAN

QD) AgileOps

Summary Status Assighee Due date Priority

Whiteboard markers ORDERING o Alana Song 17 Aug, 2025 Low

New video conferencing technology ORDERING J Eva Lien 29 Sep, 2025 Low

Portable electronic charging stations ORDERING e Amar Sundaram 01 Oct, 2025 Low

=

Desk chairs for new hires FILL REQUEST Franz Perez 16 Nov, 2025 2~ Highest

]
Laptops for new hires who ‘ l ORDERING =Y Ji 12 Oct, 2025 Low

Hand sanitizer for desks ORDERING ‘ 18 Sep, 2025 Low

Swag for upcoming townhall ORDERING ' 17 Aug, 2025 Medi

&=} Amar Sundaram 29 Sep, 2025

: CO nfluence Franz Perez 010ct, 2025

Danh muc
khoda hoc Atlassian

b3i AgileOps




Atlassian
Cac thuat ngu chinh

a

Asset

Tdi s@n dugc qudn ly trong Jira Assets

Asset automation
Tu déng hda quy trinh lién quan dén tdi sdn
(Asset)

Automation
Tu déng hoa cac quy trinh hodc thao tac [ap di

Idp lai trong qudn ly cong viéc

Automation rule
Quy tdc tu ddng hda dudc thiét 1ap dé tu dong
thuc hién cdc hanh déng dua trén diéu kién

va su kién nhét dinh

AQL (truéc day la 1QL)

Ngdn ngir tim kiém Assets

b

Blueprint

Mau trang sdn c6 trong Confluence dung dé tao

noi dung

Board

Bang hién thi cdc work item, giup theo doi

tién dé céng viéc

d

Dashboard
Giao dién tong hop cdc biéu do, gadgets

va thong tin du an hodc céng viéc

9

Gadget

Cdc thanh phan tién ich nhé trén dashboard
dung dé hién thi biéu d6, bdo cdo, danh sdch

cong viéc hodic théng tin téng hop

j
JQL

Ngdn ngir tim kiém Jira

P

Project role / Role

Cadc vai tro dugc gan cho ngudi dung trong moét
du dn, vai trd ndy xdc quyén truy cép va hanh
ddng ho cé thé thuc hién

I

Request/ticket
Work item dudc gt qua cong dich vu (Service
Desk), thudng dudc gl b3i ngudi dung dén

nhdm ho tro

\"\'}

Workflow

Quy trinh lam viéc

Work item
Pon vi céng viéc cu thé trong du dn, cS thé 1&

task, bug, story hodc epic



Khod hoc
Jira




Jira co ban
két hgp tu duy Agile

Ngudi mdi bat dau

Khéa hoc nay hudng dén ban cdch két hgp cdc nguyén tac Agile vai
k¥ ndng s dung Jira dé nang cao hiéu qué [dm viéc nhédm. Ban sé lam
quen vai cac thudt nglr, khai niém trong Jira nhu Kanban, Scrum hay

epic v& mdt sé thao tdac nhu truy van JQL, tao bdo cdo.

Khéa hoc phu hdp cho nhitng ai bat ddu tim hiéu Jira hodc Agile

Muc tiéu
* DUng Jira dé t6 chuc, theo ddi va bdo cdo cdng viéc
 Ap dung tu duy va phuong phdp Agile vao céng viéc

e Tuy chinh Jira phu hgp véi quy trinh [dm viéc cua d6i nhém

Tim hiéu thém -

Luyén thi ching chi
Jira Software Essentials

Ngudi mai bat dau

Khdéa hoc nay sé giup ban chudn bi cho chiing chi Atlassian Certified
Associate — Jira Software Essentials . Ban sé 6n tap cac khai niém
quan trong cung gidng vién, bao gém: Cdc md hinh lam viéc Agile,
khdi niém véa thudt ngit trong Jira, diéu hudng va cau hinh Jira, thao
tdc va tuy chinh work item tir co ban dén ndng cao, va phdn biét

scrum board va3i kanban board.

Lgi ich khi tham gia khéa hoc: BS céu hdi luyén thi, hdi ddp truc tiép

v@3i gidng vién, voucher thi mién phi véi meo khi lam bai thi .

Noi dung

Tong quan vé Agile va Jira

Project Boards

(Bdng cong viéc)

Thao tdac vai cac work item
KPhuong phdp Kanban
Nguyén tac Lean va Agile
Scrum

Searching (Tim kiém)
Filters (B6 loc)

Epics

Dashboards

Tong két & dp dung thuc té



https://university.atlassian.com/student/activity/2227958-jira-software-essentials-certification#/page/670ebb80a1887954d16cc034
https://university.atlassian.com/student/activity/2227958-jira-software-essentials-certification#/page/670ebb80a1887954d16cc034
https://university.atlassian.com/student/page/1542774-jira-essentials-with-agile-mindset-live-team-training

Quan ly du an Jira Cloud

Khéa hoc ndly gitip ban tim hiéu cdc tdc vu va phucong phdp quén ly du Noi dung

an hiéu qua, tap trung vao quan tri du an va moi lien he gita quan tri » Gidi thidu tdng quan

du dn v3i quadn tri hé théng Jira.
* Qudnly dudn

Ngodi ra, khda hoc con ho trg ban chuan bi cho ky thi Chirng chi Quan

S~ e Phdn quyén va vai trd trong
ly Du an Jira Cloud.

du an

, \ o . e A o * Quanly bang céng viéc
Khoa hoc danh cho: ngudi dung Jira Cloud, quan tri vien du an Jira
Cloud, trudng nhédm, qudn ly du én Agile va Scrum Master. * Lien ket gita bang cong viec

va du dn

e Qudnly cong viéc

Muc tieu * Automation
* Phéi hdp véi qudn tri vién dé tuy chinh Jira » Tao bdo cdo va dashboard
e Tao, tuy chinh bang coéng viéc va loai cong viéc e M6t s6 tinh néing khdc
 Chinh stra chi tiét du én theo nhu ca trong Jira
 Tuy chinh ndng cao: thiét I&dp automation rule, tao bdo cdo * Tao va caidat dyan do nhom
va tuy chinh dashboard, gdn ngudi dung vai project role ty quanly

(team-managed project)

© Phi hop vdi ngudi hoc co kién thuc vé (Jira co bén véi tu duy Agile)

Tim hiéu thém -


https://training.atlassian.com/jira-essentials-agile-mindset
https://university.atlassian.com/student/page/1537794-managing-jira-projects-for-cloud-live-team-training

Két hgp Jira & Confluence

Khdéa hoc ndly s& hudng dan ban cdch tich hop Jira v Confluence dé Noi dung

tao ngudn cd s& dif liéu du dn, gitip ddi nhédm ndm bdt thong tin, cép + Téng quan khéa hoo
nhat vé du dn. Ban sé hoc cdch lién két cdc work item trong Jira vai |

. \ s v A A * VVisao nén tich hgp Jira va
trang Confluence, tao work item tu Confluence, quan ly yéu c@u san 7P

R T . Confluence?
phdm va bdo cao tién do du an Jira ngay trong Confluence.

e Cdchlién két work item vo

: \ \ s 1 A A . rang tai lié
Khoa hoc nay phu hgp cho: quan ly du an, Scrum Master, quan tri trang tarfieu

vién va ngudi dung théng thudng.  Tao work item tu Confluence
e Lén blueprint (mau trang) yéu

cAu sdn phdm

Muc tiéu T
' e Bdo cao duliéu Jiratrong
 Hiéu vé cdc Igiich cla viéc st dung két hop Jira va Confluence
Confluence

 Hi€u cdch quyén truy cdp, chinh stra ndi dung hoat déng trén

Jira, Confluence

* Tao trang Confluence tu Jira, tao work item trong

Confluence
e Lién két Jira, Confluence bang Smart Links
 Thém lién két gilra work item va trang Confluence

e Xem dirliéu Jira va timeline trén trang Confluence

© Nén cé kién thuc nén tang vé Jira va Confluence trudc khi hoc

(Jira Fundamentals va Confluence Fundamentals)

Tim hiéu thém -


https://university.atlassian.com/student/path/815443-jira-fundamentals
https://university.atlassian.com/student/path/861302-confluence-fundamentals
https://university.atlassian.com/student/page/893219-jira-and-confluence-together-for-teams-course-description

Lép ké hoach
v3i phén mém Jiro

Khdéa hoc ndy sé gidi thiéu tdng quan vé Plans trong Jira Software
(trudc day goi ld Advanced Roadmaps) - cdng cu ldp ké hoach cho

nhiéu du dn cung ldc.

Ban ciing sé& biét cdch dung tinh ndng auto-scheduler (tao lich tu
ddng) dé tao ké hoach, va khdm phd cdc kich ban “what-if” - thir
diéu chinh pham vi du dn, nguén luc véa thdi gian dé€ ddnh gid hiéu qua

cta ké hoach trong dai han.

Khéa hoc phu hgp cho: Quan ly du dn, qudn ly sédn phadm, quan ly
nhdm phdt trién v Scrum Master.

Muc tiéu

 Theo doi cdc dependency (phu thudc) giltta cdc du dn
e Tao cdc kich bdn “what-if” dé du dodn két quéd cla du dn.

e Qudn ly nhiéu nhém gitta cdc du dn khéc nhau

© Nén cé kinh nghiém vé Agile va Jira (Jira co ban vdi tu duy Agile)

Tim hiéu thém -

Noi dung

Tong quan khda hoc

Lam quen vai Plans va tinh
nang lén lich tu déng auto

schedule

Thuc hanh tao kich bdn
“what-if” d& du dodn
két qud du dan

Thao tdac vaSi Dependency,

Release va Team

Tuy chinh mau sac va

ché dé xem


https://training.atlassian.com/jira-essentials-agile-mindset
https://university.atlassian.com/student/page/1542497-plans-in-jira-software

Toi uu cdng cu
bao cao & dashboard
trong Jira

Khéa hoc hudng dan ban cdch sir dung bdo cdo va dashboard mét
cdch hiéu qud, bang cdc chi sé va gadget phu hdp. Ban sé hoc cdc
meo hay dé chia sé dashboard, loc dit liéu, thiét Iap wallboard (bdng

trinh chiéu dashboard), va tao ché dd xem nhiéu du dn.

Khéa hoc phu hdp cho ngudi maéi lam quen véi bdo cdo (report) va
dashboard trong Jira, nhd quan ly du dn Jira bao gém Scrum

Master, Product Owner va ngudi dung Jira noi chung.

Muc tiéu
* Tao dashboard hién thi bdo cdo clia nhiéu du dn
 SU dung cdc tinh ndng bdo cdo
 Loc ditliéu Jira d€ tao bdo cdo va dashboard

* Chon vathém cac gadget phu hop cho dashboard

e Chiasé cdc bdo cdo va dashboard véi cdc bén lién quan

© Yéu cau trude khi hoc: Cé nén téng vé Jira co ban vdéi tu duy Agile

Tim hiéu thém -

Noi dung

Tong quan vé khéa hoc

Bdo cdo trong Jira

Tao dashboard

Phén tich bdo cdo va gadget

Loc dit liéu cho bdo cdo va
dashboard

Chia se dashboard

Bdo cdo trong Confluence


https://university.atlassian.com/student/page/809947-jira-essentials-with-agile-mindset-course-description
https://university.atlassian.com/student/page/1546937-realizing-the-power-of-jira-reporting-and-dashboards-live-team-training

Tu dong hoa trong Jira
vGi Jira Automation

Khéa hoc hudng dén ban cdch st dung Jira Automation dé tu déng
héa cdc tdc vu. Ban sé hiéu rd cdc thanh phan clia mdt automation
rule, bao gém: triggers (trinh kich hoat), conditions (diéu kién),
actions (hanh dong), branch rules (luat phdn nhdnh) va smart values

(gid tri thébng minh).

Ngodira, ban sé biét cdch tich hgp Jira véi cdc cédng cu nhu Slack,

email, Bitbucket, GitHub vé& cdc dich vu hé trg webhook khdc.

Khdéa hoc phu hgp véi: Product Owner, Scrum Master, qudn ly du
dn, qudn ly sdn pham, qudn trj vién du dn Jira va qudn tri vién hé

thong Jira.

Muc tiéu

e Thiét lap cdc automation rule tir don gidn dén néng cao
e Quadn tri cdc automation rule
e Su dung workflow rule, smart values va branch rules

* Tich hgp automation rule véi cdc céng cu khac

© Yéu cdu cé nén tdng vé Jira co ban vdi tu duy Agile

Tim hiéu thém -

Noi dung

Tong quan khda hoc

Tong quan vé Automation
Tao cac automation rule
Qudn tri automation
Smart values

Automation rule ndng cao

Automation rule cho Jira

Service Management


https://university.atlassian.com/student/activity/809947-jira-essentials-with-agile-mindset-course-description
https://university.atlassian.com/student/page/1545153-jira-automation-live-team-training

Toi uu héa quy trinh ldm viéc
Jira workflow

Khéa hoc giup ban téi uu héa quy trinh ldm viéc véi tinh ndng néing
cao cla advanced workflow nhu conditions (diéu kién), validators
(trinh xdc thuc), post functions (hanh ddng sau chuyén tiép), triggers

(trinh kich hoat) va transition properties (thudc tinh chuyén tiép).

Khoéa hoc cling hudng dan cdch xir ly yéu céau phic tap va dp dung
cdc phuong phdp thiét ké workflow hiéu qua.

Phu hgp véi: Qudn tri vién Jira hodc bat ky ai dang thiét ké hodic
quan ly quy trinh (workflow) trong Jira.

Muc tiéu
e S dung tinh néng clia advanced workflow dé hoé tro quy
trinh kinh doanh

e CAu hinh néng cao workflow

 Ap dung cdc phuong phdp hiéu qud dé tao va quadn ly
workflow

© Khuyén khich ngudi hoc cé kinh nghiém vé quadn tri Jira
Administration (Cloud, Quan tri Jira phén 2) trudc khi tham gia
khoa hoc

Tim hiéu thém -

Noi dung

Tong quan khda hoc

Kién thic nén tang vé

workflows
Tao conditions & validators

Tu déng hoa workflow vai

post functions

Kich hoat workflow véi

triggers

M& rong workflow bdng

properties

Ndang cao ky ndng quadn ly

workflow


https://university.atlassian.com/student/activity/1541629-jira-administration-part-1-cloud-live-team-training
https://university.atlassian.com/student/activity/1534008-jira-administration-part-2-live-team-training
https://university.atlassian.com/student/page/1543873-getting-more-from-jira-workflows-live-team-training

Quan ly du an dich vu Jira
(Cloud)

Khéa hoc gitp ban thiét [dp va quén ly hiéu qué céc du dn dich vu
(service project). Ban sé& hoc cdch tuy chinh va xdy dung céng dich vu
khdch hang, tao hang dagi queues (tép hdp cdc yéu cau can xir ly) vé
thda thuén SLAs (cam két thai gian phdn hoi), s dung co s8 kién thirc

dugc lién két, thém ngudi tham gia va tu déng hda céce téc vu.

Ngodi ra, khéa con cung cap cdce tinh huéng thuc té va phucng phdp

lam viéc hiéu qud cho doanh nghiép.

PhUu hop cho: ngudi trién khai du an dich vu Jira, qudn tri vién Jira,

qudn ly du dn dich vu, qudan ly nhém va quadn ly IT.

Muc tiéu
e Tao va quadn ly du dn dich vu trong Jira Service Management
* TUy chinh va x@y dung giao dién cong théng tin khdch hang
e Thiét |ap haing dgi queues va cdc thda thuéin SLAs
e K&t nodivaico sd dirliéu tri thirc thong qua Confluence
* Thém ngudi dung cho du an dich vu

e Tudéng hda cdc quy trinh xir ly yéu cau

© Khéng yéu cau kién thic nén néu chi thiét Idp du dn dich vu. Tuy

nhién, néu trién khai Jira toan dién, nén cé kinh nghiém vdi qudn tri
Jira (Cloud hodc Data Center)

Tim hiéu thém -

Noi dung

Tong quan khda hoc
Tao du an dich vu

Quan ly yéu cau dich vu va

hang dgi queues
Cau hinh thda thudn SLAs

Két ndi v3i co sé dir liéu tri

thuc thong qua Confluence

Tuy chinh cdc kénh lién hé

cla coéngdich vu

Thém ngudi tham gia vao du

an dich vu

Tu doéng hoéa du an dich vu


https://university.atlassian.com/student/page/1541629-jira-administration-part-1-cloud-live-team-training
https://university.atlassian.com/student/page/1541621-jira-administration-part-1-data-center-live-team-training
https://university.atlassian.com/student/page/1561643-managing-jira-service-projects-live-team-training

Nhitng diéu can biét vé qudn ly
yéu cau dich vu Atlassian

Khéa hoc ndly sé& hudng dan cdch tao ¢g s3 dit liéu tri thic tu phuc vu,
tu ddng hda cdc yéu cau dich vu vé dp dung cdc phucng phdp cai

thién quy trinh x ly yéu cau.

Ban sé thuc hanh vdi Jira Service Management, bao gom qudn ly tai
sdn CNTT vai Assets, qudn ly cd sé dir liéu tri thic véi Confluence va

xay dung bdo cdo ndng cao cho nhém IT va kinh doanh.

Khdéa hoc nay phu hdp cho: Qudn tri vién du dn dich vu Jira Cloud,
nhém du én dich vu, Quan ly IT, trudng nhdm k¥ thudt, quan ly ho trg
khach hang.

Muc tiéu

* Tao du dan dich vu

e Thiétlap co s& dirliéu tri thic dé khdch hang tu tim

cAu tra I3i

* Tao cdac bdo cdo trong Jira Service Management

© Yéu cau cé kinh nghiém tuong duong vdi khéa Quan ly du dn dich
vu Jira trudc khi hoc

Tim hiéu thém -

Noi dung

Tong quan vé khéa hoc

Gidi thiéu vé qudn ly yéu cau
dich vu service request
management

Thiét |&p co sé dir liéu tri thic
tu phuc vu

Tu ddng hda x ly yéu cau

dich vu

Tu dong hdéa quadn ly tai sAn
CNTT

Phuang phdp hiéu qud va bdo
cdo trong qudn ly yéu cau

dich vu


https://university.atlassian.com/student/page/1561643-managing-jira-service-projects-live-team-training
https://university.atlassian.com/student/page/1561643-managing-jira-service-projects-live-team-training
https://university.atlassian.com/student/page/1569399-atlassian-service-request-management-essentials-live-team-training

Nhirng diéu can biét vé
Quan ly sucod

Khéa hoc gitip ban quan ly su cé tir lic phdt hién dén quy trinh khdc
phuc, bdng cdch dp dung cdc phuong phdp va tinh huéng thuc té.

Ban sé thuc hanh truc tiép vdi Jira Service Management, Opsgenie,

Assets, va cac coéng cu tich hgp nhu Bitbucket, Statuspage va Slack.

Ngodi ra, khda hoc cling hudng dan cdch thuc hién ddnh gid sau su co

(PIRs) dé xdy dung quy trinh x{r ly hiéu qué hon trong tucng lai.

Khdéa hoc phu hgp cho: qudn tri vién du dn dich vu, qudn tri vién
Jira, vl cdc thanh vién thudéc nhdm qudn ly su ¢ nhu: qudn ly van
hanh IT, kY su hd trg ky thudt, 1ap trinh vién, ky su ddm bdo dé tin

cdy hé théng va ky sumang.

Goals
e Thiétlap du dn dé quanly sucod
* Qudn ly su cd qua cdc tinh hudng thuc té

 Hiéu vé cdc giai doan cta quy trinh quan ly su cd va dp dung
phudng phdp hiéu quad cho tung giai doan

© Yéu cdau dahoan thanh khéa Quaén ly du dn dich vi Jira hodic ¢6 kinh

nghiém tuong duacng.

Tim hiéu thém -

Noi dung

Tong quan khda hoc

Gidgi thiéu vé quan ly su co

(incident management)
Thiét [ép nhédm

Thiét 1ap dich vu va tich hgp
cdng cu
Vong ddi clla mdt su cd

nghiém trong

Phuang phdp hiéu quad trong

quan ly su cd


https://university.atlassian.com/student/page/1561643-managing-jira-service-projects-live-team-training
https://university.atlassian.com/student/page/1575216-atlassian-incident-management-essentials-live-team-training

Nhitng diéu can biét vé qudn ly
tai san trong Jira Service
Management

Noi dung

Khéa hoc huéng dan ban cdch st dung Assets trong Jira Service * Tong quankhoahoc

Management dé qudn ly Enterprise Assets (tai sdn doanh nghiép) va e Kién thic nén tdng vé Assets
IT Assets (tdi sdn CNTT), dong thdi khdm phd khd néng CMDB (hé co + Tao object types (loai d6i

s3 dirliéu qudn ly cau hinh) cua nén tang nay. tugng) va attributes (thude
Ban s& hoc dugc cdch: tinh)

e Lam quen vdi giao dién dung va diéu hudng trong Assets * Ketnadi gia cac object types

e Tao va qudn ly object types (loai d6i tuong), attributes (thudc e Tim kiém va sir dung AQL co
tinh) va objects (d6i tuong) bdn
e CAau hinh Assets automation (trinh tu déng hdéa quadn ly tai san) « Nhap dif liéu véio hé théng

e Tich hop hé théng bén ngodi dé nhap dir liéu véio Assets |
e Assets Automation

Khdéa hoc phu hdp cho ngugi dung va qudn ly Assets, qudn tri vién
du &n dich vu, va cdc thanh vién nhém xir ly sy ¢d nhu qudn ly van
hanh IT, k¥ su ho trg ky thudt, Iap trinh vién, k¥ su ddm bdo hé théng

(SRE), ky sumang va cdc vai tro lién quan khdc.

Muc tiéu

e Xem va chinh sta cdc object types (loai déi tugng), objects
(d6i tuong) va attributes (thudc tinh) trong mét Assets

schema (sc d6 tdi sdn)
e CdAu hinh Assets automation

e Nhap dirliéu véio hé théng Assets

© Nén cé kién thuc co bén vé Jira Service management va Jira

Automation truéc khi tham gia khoa hoc.

Tim hiéu thém -


https://university.atlassian.com/student/activity/2483065-hello-and-welcome
https://university.atlassian.com/student/page/1545153-jira-automation-live-team-training
https://university.atlassian.com/student/page/1545153-jira-automation-live-team-training
https://university.atlassian.com/student/page/1568055-asset-management-essentials-live-team-training

Quan ly Asset ndng cao
trong Jira Service Management

Khéa hoc hudng dan ban cdch quan ly Enterprise assets (t&i san
doanh nghiép) va IT assets (tdi sdn CNTT), dong thdi khai thdc toi da
khd ndng CMDB (hé co s8 dir liéu qudn ly céu hinh) trong Jira Service
Management.

Ban s& hoc cdch tuy chinh Assets dé qudn ly tdi nguyén va quy trinh
ndi bd, ldm quen véi cdc tuy chon tich hgp hé théng, va thiét [dp ndng

cao dé nhap v déng bo dii liéu.

Khoa hoc phu hdp véi quan tri vién Assets va qudn tri vién Jira.

Muc tiéu

* Tich hgp Assets dé xU ly yéu cau dich vu

e Cdu hinh custom fields (trudng tuy chinh) cho object nhém

gidm 16i v& cung cdp thong tin quan trong trén ticket

e SU dung cdc ham néing cao cta AQL, bao gom truy van két
hdp gitta AQL va JQL

© Yéu cau trudce khi hoc: Ba cé kién thirc nén tdng vé qudn tri Asset

hodc quan tri Jira.

Tim hiéu thém -

Noi dung

Tong quan khda hoc

Assets object custom fields
(Trudng tuy chinh cho doi
tugng)

Assets referenced custom
fields (TruSng tuy chinh lay
dirliéu tu Assets)

Tim kiém néng cao v3i AQL
Nhép dir liéu ndng cao

Két hop st dung AQL va JQL
Tu dong hoa objects va fields

Cadu hinh néng cao cho doi
tuong


https://university.atlassian.com/student/page/1568719-advanced-asset-management-in-jira-service-management-live-team-training

Qudan tri Jira phan 1

Théng qua cdc tinh hudng thuc té ctia doanh nghiép, khdéa hoc ndy sé
giup ban ndm dudc nhitng phucng phdp hay nhat trong viéc quadn tri

Jira

Ban sé& hoc cdch: Cau hinh Jira, cap global permissions (quyén truy
cép todn cuc), tao mai cdc du én, cdp nhat workflows, qudn ly quyén

truy cdap.

Khdéa hoc phu hdp cho: qudn tri vién Jira, Jira Service Management

var Jira Work Management, ho&c qudn tri vién trién khai Jira Cloud.

Muc tiéu

e Thiét |&p trang Jira cho doanh nghiép ctia ban

e Hi€urd vai trd clia qudn tri vién Jira va phuong phdp hiéu

qud dé quan tri hé thong Jira

e Cdu hinh cdc du &n va phén quyén truy cap

© Khuyén khich ngudi hoc dé hoan thanh khéa Jira co bdn véi tu duy
Agile hoac co kinh nghiém tuong ducng trudc khi hoc.

Tim hiéu thém -

Noi dung

Tong quan khda hoc
Cau hinh Jira

Cau hinh global permissions

(quyén todn cuc)
Cac loai du an trong Jira

Tao v cAu hinh company -
managed projects (du dn do

cong ty quan ly)

Tuy chinh quyén truy cép cho

company-managed projects

Tuy chinh vai tro ngudi dung
trong company-managed

projects


https://university.atlassian.com/student/activity/809947-jira-essentials-with-agile-mindset-course-description
https://university.atlassian.com/student/activity/809947-jira-essentials-with-agile-mindset-course-description
https://university.atlassian.com/student/page/1541629-jira-administration-part-1-cloud-live-team-training

Qudan tri Jira phan 2

Théng qua cdc tinh hudng thuc té ctia doanh nghiép, khdéa hoc ndy sé
giup ban ndm dudc nhitng phucng phdp hay nhat trong viéc quadn tri

Jira

Ban sé hoc cdch cau hinh advanced workflow, qudn ly scheme phtic

tap, phén quyén cho board & sprint (chu ky trong quén ly du én)

Khéa hoc danh cho cdc qudn tri vién Jira dang st dung Jira

Software hodc Jira Service Management.

Muc tiéu
* D&t ra cdc cdu hdi dé xdc dinh ding cdc yéu cau kinh doanh
e CAau hinh Jira theo nhu cau doanh nghiép

 Ap dung cdc phudng phdp qudn trj t&t nhét cho

qguadn tri vién Jira

© Yéucdaunén cé trude khi hoc: PG hoan thanh khéa qudn tri Jira
phan 1(Cloud hodc Data Center) hodc cé kinh nghiém
tuong duadng.

Tim hiéu thém -

Noi dung

Tong quan khda hoc

Cau hinh Jira theo nhu cau

doanh nghiép

Cadu hinh issue types (loai van
dé), fields (trudng dir liéu) &

screens (hién thi lam viéc)
Tuy chinh workflow

Cau hinh quyén cho

board & sprint

Ap dung cdu hinh mdi vao

cac du an


https://university.atlassian.com/student/activity/1541629-jira-administration-part-1-cloud-live-team-training
https://university.atlassian.com/student/activity/1541621-jira-administration-part-1-data-center-and-server-live-team-training
https://university.atlassian.com/student/page/1534008-jira-administration-part-2-live-team-training

Qudn trj td chirc
Atlassian Cloud

Khéa hoc ndly sé& hudng dan déi nhdm cdch qudn ly hiéu qué cdc tai

khodn ngudi dung va s&dn pham Atlassian Cloud. Gidng vién sé hudng

dan ban cdch thém ngudi dung mét cdch an todn, quan ly quyén truy

cdp, s dung license mdt cdch tdi uu, hiéu va tdn dung cdc tinh néng

ndng cao trong Atlassian Cloud Premium.

Khdéa hoc phu hgp véi: qudn tri vién Jira hodc Confluence, Atlassian

product owner (phu tradch san phdm), va ngudi phu trdch cap

quyén Atlassian cho ngudi dung.

Muc tiéu

Qudn ly quyén truy cap vdo t6 chiic va cdc sdn phadm cla
doanh nghiép

Quadn ly thanh todn va truy cap
Tao va qudn ly nhém, ngugi dung

Su dung hiéu qud cdc tinh ndng cua phién ban Standard,

Premium va cdc tinh ndng ndng cao

Phén biét cdc cap dé qudn tri khdc nhau trong cdc sdn

pham Cloud

Piéu hudng trong organization

(trung tdm qudn tri hé thong Atlassian)

Thuc hién cdc tinh ndng ndng cao cua organization

© Yéu cdu trudc khi hoc: Cé hiéu biét co bdn vé quadn tri ngudi ding

nhung khéng bat buée.

Tim hiéu thém -

Noi dung

Tong quan khda hoc
Gidi thiéu vé qudn tri Cloud
Thiét 1ap t6 chic va site

Quan ly ngudi dung va quyén

truy cap
Qudn ly tai khodn ngudi dung

Tinh ndng trong goi Premium

va Enterprise

Cadc tinh ndng ndng cao


https://university.atlassian.com/student/page/1594284-atlassian-cloud-organization-administration-live-team-training

& Khodhoc
&N Confluence




Két hop Jira & Confluence

Khda hoc ndly s& hudng dan ban cdch tich hgp Jira va Confluence dé Lessons include

tao ngudn cd s& dif liéu du dn, gitip ddi nhédm ndm bdt thong tin, cép + Téng quan khéa hoo
nhat vé du dn. Ban sé hoc cdch lién két cdc work item trong Jira vai |

. \ s v A A * VVisao nén tich hgp Jira va
trang Confluence, tao work item tu Confluence, quan ly yéu c@u san 7P

R T . Confluence?
phdm va bdo cao tién do du an Jira ngay trong Confluence.

e Cdchlién két work item vo

: \ \ s 1 A A . rang tai lié
Khoa hoc nay phu hgp cho: quan ly du an, Scrum Master, quan tri trang tarfieu

vién va ngudi dung théng thudng.  Tao work item tu Confluence
e Lén blueprint (mau trang) yéu

cAu sdn phdm

Muc tiéu T
' e Bdo cao duliéu Jiratrong
 Hiéu vé cdc Igiich cla viéc st dung két hop Jira va Confluence
Confluence

 Hi€u cdch quyén truy cdp, chinh stra ndi dung hoat déng trén

Jira, Confluence

* Tao trang Confluence tu Jira, tao work item trong

Confluence
e Lién két Jira, Confluence bang Smart Links
 Thém lién két gilra work item va trang Confluence

e Xem dirliéu Jira va timeline trén trang Confluence

© Nén cé kién thuc nén tang vé Jira va Confluence trudc khi hoc

Tim hiéu thém -


https://university.atlassian.com/student/path/815443-jira-fundamentals
https://university.atlassian.com/student/path/861302-confluence-fundamentals
https://university.atlassian.com/student/page/893219-jira-and-confluence-together-for-teams-course-description

Quadn ly khéng gian lam viéc
trong Confluence

Khéa hoc nay hudng dén ddi nhédm clia ban biét cdch sap xép ndi
dung trong Confluence spaces (khdng gian ldm viéc) sao cho dé tim,
dé stir dung. Ban sé& hoc cdch qudn ly ndi dung va kiém sodt quyén truy
cAp ngudi dung.

Ngodi ra, ngudi hoc con dugc hudng dan cdch tao ndi dung chudn héa
bang templates va blueprints, s&r dung macros (thanh phéan tu déng)
dé gidm cong viéc thi coéng, cling nhu cdch xudt hodc luu trit space

ldm viéc khi can.

Ngodi ra, Khda hoc ndly ciing gitip ban chuén bj cho bai kiém tra
APB-220 Confluence Space Administration Pro Skills Badge.

Khéa hoc nay phu hdp véi bat ky ai cé quyén tao khéng gian
Confluence trong doanh nghiép.

Muc tiéu

* Sdp xép khdng gian lam viéc hiéu qud trén Confluence
* Qudn ly quyén truy cép va quyén st dung trang

* Phén biét gilra quyén truy cdp va han ché truy cdp trén
trang, va cach ung dung

e Tao ndi dung nhanh hon bdng template, blueprint v macro
e Xudt va luu trir space

e Quadan ly va phdn tich space

©® Trudc khi tham gia khéa hoc, ngudi hoc nén hoan thanh khoa
Confluence Fundamentals va quen vdi viéc chinh sua trang, su

dung macro va lam viéc trong Confluence Space trudc do.

Tim hiéu thém -

Noi dung

Tong quan khda hoc

Tao space lam viéc

Quadn ly n6i dung trén space
Xudt space

Pdnh gid hiéu qud

space Confluence


https://university.atlassian.com/student/path/861302-confluence-fundamentals
https://university.atlassian.com/student/page/1576337-managing-confluence-spaces-live-team-training

Quan tri Confluence Cloud

Khdéa hoc nay giup cdc qudn tri vién Confluence biét cdch thiét [ap vé
qudn ly Confluence. Thédng qua cdc vi du thuc té€, ban sé tim hiéu cdc
phuong phdp t6i uu d€ qudn ly ngudi dung va quyén truy cdp, tuy
chinh thiét 1ap todn hé théng (global setting), sdp xép ndi dung

Confluence.

Khéa hoc nay danh cho cdc qudn tri vién Confluence.

Muc tiéu
e Nhép, xuat, sao luu va khéi phuc space
(khéng gian lam viéc)
e Quan ly ngugi dung (users)

* Qudn ly quyén truy cdp va tuy chinh global setting
(thiét 1dp todn hé thong)

e Cdch xudt, nhap, luu space

e Cadithién hiéu quad trang Confluence vaGi cong cu phan tich

©® Ngudi hoc nén hoan thanh khéa Confluence Fundamentals hodic

co kinh nghiém tucng ducng trudc khi tham gia khoa hoc.

Tim hiéu thém -

Noi dung

Tong quan khda hoc

Qudn ly quyén truy cdp cla
ngudi dung

Tuy chinh Global Setting
(Thiét 1ap todn hé théng)

Xudt va sao luu

Confluence space

Phén tich hiéu suat

Confluence


https://university.atlassian.com/student/path/861302-confluence-fundamentals
https://university.atlassian.com/student/page/1551296-confluence-administration-cloud-live-team-training

Qudn trj td chirc
Atlassian Cloud

Khéa hoc ndly sé& hudng dan déi nhdm cdch qudn ly hiéu qué cdc tai

khodn ngudi dung va s&dn pham Atlassian Cloud. Gidng vién sé hudng

dan ban cdch thém ngudi dung mét cdch an todn, quan ly quyén truy

cdp, s dung license mdt cdch tdi uu, hiéu va tdn dung cdc tinh néng

ndng cao trong Atlassian Cloud Premium.

Khdéa hoc phu hgp véi: qudn tri vién Jira hodc Confluence, Atlassian

product owner (phu tradch san phdm), va ngudi phu trdch cap

quyén Atlassian cho ngudi dung.

Muc tiéu

Qudn ly quyén truy cap vdo t6 chiic va cdc sdn phadm cla

doanh nghiép
Quadn ly thanh todn va truy cap
Tao va qudn ly nhém, ngugi dung

Su dung hiéu qud cdc tinh ndng cua phién ban Standard,

Premium va cdc tinh ndng ndng cao

Phén biét cdc cap dé qudn tri khdc nhau trong cdc sdn

pham Cloud

Diéu hudng trong organization (trung tdm qudn tri hé théng

Atlassian)

Thuc hién cdc tinh ndng ndng cao cua organization

© Yéu cdu trudc khi hoc: Cé hiéu biét co bdn vé quadn tri ngudi ding

nhung khéng bat buée.

Tim hiéu thém -

Noi dung

Tong quan khda hoc
Gidi thiéu vé qudn tri Cloud
Thiét 1ap t6 chic va site

Quan ly ngudi dung va quyén

truy cap
Qudn ly tai khodn ngudi dung

Tinh ndng trong goi Premium

va Enterprise

Cadc tinh ndng ndng cao


https://university.atlassian.com/student/page/1594284-atlassian-cloud-organization-administration-live-team-training
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